
Two-day conference and workshops

28-30 March 2011

Citigate Central, Sydney
*****

This year’s Data Quality 2011 Asia Pacific Congress will focus on DQ across the whole organisation. Organisations are coming to realise that successful data quality requires the participation of most employees, not just a select few. This year will also focus on DQ and communicating it to others within the organisation.
Data Quality 2011 brings together experienced DQ professionals from across the globe to bring you the most up to date information on DQ processes, communicating data quality, knowledge management and information management and implementing frameworks and measures to maintain your organisation’s data.
*****

Day one – Monday, 28 March 2011
8:30
Registration and refreshments
9:00
Chairperson’s opening remarks

Chairperson
9:15
International keynote session: Ensuring quality of health care data: a Canadian perspective
· Challenges with ensuring data quality within the Canadian health care system
· CIHI’s Data Quality Framework: a tool for its staff and stakeholders
· Data quality studies and reporting tools to ensure ongoing compliance 
· Techniques for communicating data quality in terms that resonate with the different users of health information
Heather Richards, Program Consultant, Canadian Institute for Health Information
10:00
Sponsor session


Speaker
10:45
Networking break

11:15
Getting support for governance and DQ

· Encouraging management for DQ’s importance throughout the organisation

· Making a positive business case for DQ and DQ resourcing

· Defining governance: the difference between governance and quality

· Examining the relationship between governance and quality

· Understanding that good governance requires the input of executives
(Pending:) Rick Andrews, Senior IQ Analyst, Telstra
12:00
Sponsor session


DataFlux
12:45
Networking lunch

1:45
DQ frameworks and quality-assurance

· What does good data look like?

· What do you want your data to look like?

· Putting measures in place for managing good data
· (Pending:) Rick Andrews, Senior IQ Analyst, Telstra
2:25
DQ Award Finalist 

Speaker
3:05
Networking break
3:35
DQ Award Finalist

Speaker
4:15
Discussion: DQ as a process, not an end result

Listen to a short presentation from (speaker), then discuss the topic of the DQ process and its elements
· Where is bad data originating from?

· Metadata management: where does it fit into the DQ process?
· Data cleansing: when is a good time?
· Examining master data management as a part of the DQ process
Speaker
5:00
Chairperson’s closing remarks and end of day one

Networking drinks
Day two – Tuesday, 29 March 2011

8:30
Registration and refreshments
9:00
Chairperson’s opening remarks

Chairperson
9:15
International keynote session


Speaker
10:00
Sponsor session


Speaker
10:45
Networking break

11:15
Knowledge management and information management
· Defining both of these terms: what is the difference between them?
· Knowledge management, information management and quality: where do they all fit in to your organisation?

· Illustrating those associated with knowledge management and information management within the organisation
Maria Corpuz, Manager Information Security, QLD Department of Education and Training
12:00
Cultural change for successful DQ
· Creating and maintaining a quality-supportive organisation

· Deciding what you want your organisation to look like, culturally

· Leading organisational change for DQ
Brigid Costello, Manager Knowledge & Information Services, Family Court of Australia
12:45
Networking lunch

1:45
Sponsor session


Speaker
2:20
DQ Award Winners session
Hear a short presentation from the winners of 2010’s DQ Award about where they’re at now.

· Looking back at 2010

· The journey of the past 12 months

· Where to from here?

Chris King, Corporate Information Manager, Accor
Tatiana Stebakova, Manager – Unique Identifiers, National E-Health Transition Authority
2:55
Networking break
3:25
Communicating data quality collaborative panel
· Putting practices in place that will make for successful data communication throughout the organisation, no matter where the data is generated from
· Communicating DQ to executives and management: making a positive case for DQ

· Maintaining consistent data quality practices for everyone’s understanding

· Implementing agreed-upon systems for effective communication of your organisation’s data
· Ensuring everyone is on the same page for discussing DQ, its pros and cons
Panellists:
Danette McGilvray, President and Principal, Granite Falls Consulting


Neil Fraser, Information Director, Macquarie University


Speaker

Facilitated by:
Chairperson

4:10
Cloud computing for data quality
· The benefits of having data in the cloud

· Hosting data in the cloud overseas and locally: is there much difference? What are the legal ramifications?

· What’s needed for data and data quality being hosted in the cloud?
Speaker
4:55
Chairperson’s closing remarks and end of congress
Day three – Wednesday, 30 March 2011

Post-forum workshops

Workshop A: Let’s talk business:  A practitioner’s guide to communicating about data
Registration:

9:00am

Workshop starts:
9:30am

Workshop ends:
12:30pm

Facilitated by:
Danette McGilvray, President and Principal, Granite Falls Consulting

About the workshop:

You have expertise in or are responsible for some aspect of data management: quality, governance, stewardship, modelling, architecture, metadata, etc. But the success of your job, program, or project requires commitment from people who don’t understand data or what you do. Getting support in the way of time, attention, money, and other resources continues to be a challenge. For those whose profession revolves around data it is often hard to understand why “they” don’t get it. They may be those who make critical decisions about funding and resource allocation that impacts data activities, yet don’t understand the role that information plays in what the organisation is trying to accomplish. They may be peers or colleagues where their input and subject matter expertise are needed, but they can’t seem to take time to meet. This is particularly critical for those who are involved in data quality, as this touches all aspects of data.  Find out what isn’t taught in school or on-the-job training: 

· Figuring out what you want (It may be harder than you think.) 

· Figuring out what they need (Connecting the dots between data and their concerns.) 

· Figuring out why they should care (What’s in it for them?) 

· How to share it (Communication guidelines.)
Come prepared to join in and participate as this is a highly interactive workshop.
About your workshop leader:

Danette McGilvray is president and principal of Granite Falls Consulting, Inc., a firm that helps organisations increase their success by addressing the information quality and data governance aspects of their business efforts. Focusing on bottom-line results, Danette helps organisations enhance the value of their information assets by naturally integrating data quality management into the business. She also emphasises communication and the human aspect of information quality and governance. Danette is the author of Executing Data Quality Projects: Ten Steps to Quality Data and Trusted Information™ (Morgan Kaufmann, 2008). An internationally respected expert, her Ten Steps™ approach to information quality has been embraced as a proven method for both understanding and creating information and data quality in the enterprise. The Chinese language edition will be available the end of 2010 and her book is used as a textbook in university graduate programs. She has contributed articles to various industry journals and newsletters and has been profiled in PC Week and HP Measure Magazine. She was an invited delegate to the People's Republic of China to discuss roles and opportunities for women in the computer field.
Workshop B: Title

DATA QUALITY 2011 ASIA PACIFIC CONGRESS





Enterprise data management


Linking DQ to business results


Changing data


Data quality communication


Data frameworks


Metadata management










